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MHHSP — Business Process Map — Version History
PROGRAMME MHHSP-BPM-003 — Change of Service — Data Service —

Version Description Author Date
. . . . MHHS Programme
0.1 Draft Forward Mlgratlon Change of Service — Data Service Process for | Migration Design 13/02/2023
industry consultation
Team
. . . . MHHS Programme
02 Updat_ed l_:orward M|grat|on_ Change of Service — Data Service Process | Migration Design 15/03/2023
following industry consultation
Team
. . . . MHHS Programme
03 Updat'ed Forward Mlgrathn Change of Service — Data Service Process | Migration Design 24/03/2023
following Assurance meeting
Team
. . . . . MHHS Programme
10 Baselined Forv_vard Migration Change of Service — Data Service _ Migration Design 03/04/2023
Process following approval at DAG
Team
11 | MHHS-DIN-64, MHHS-DIN-95, MHHS-DIN-31 MHHS Programme |5 /06/2023
— Sl Design Team
1.2 MHHS-DIN-281, MHHS-DIN-369 MHHS Programme | »q,56/5023
— Sl Design Team
1.3 MHHS-DIN-495 MHHS Programme | »q,56/5023
— Sl Design Team
1.4 MHHS-DIN-752 MHHS Programme | 15535024
— Sl Design Team
Cover Note

This document displays the Forward Migration Change of Service Provider — Data Service process. It has been based on
the MHHS BAU Change of Service — Data Service process and any new, Migration-specific steps, are indicated in Green,
whereas any steps that are not required as part of Migration are indicated in Red.

This process map should be read in parallel with the relevant BPD (MHHS BPDO003 — Change of Service — Data Service
(Forward Migration)) which provides more detail on each of the steps and the steps that have been removed.
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Colour

Description Code

Description

Process New step, required for migration only.

Step 00
Text BAU step not required for Migration

Decision gateway

Initiate multiple steps

Collapsed sub-process

Message

Start BPM

End BPM

Sequence flow — Black = Process Step / Blue = DIP Output
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Message flow - Orange = 3" Party / Red = TBD
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MHHSP-BPM-003 — Change of Service — Data Service — Forward Migration v1.3 Traditional Meters

Business Process Description Actors MHHS Interfaces Publication List BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the Forward Migration ‘Change Supplier (Prospective/Incumbent) MHHS-IF-031 Supplier Service Appointment Request PUB-031 Supplier Service Appointment Request MHHS-BPO03A- CSS/DCC Update MHHS-BP001-Change of Supply MHHS-BP-003C-Read Transfer on Change of Data Service
of Data Service’ Business Process. For a detailed description ~ Registration Service MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request PUB-032 Reg. Serv. Response to Supplier Service App Request MHHS-BPM-002- Change of Service — MHHS-BP007-Disconnection MHHS-BP-004B UMS Data Collection
of each step in the BPM, please refer to the accompanying Data Integration Platform MHHS-IF-033 Registration Service Request for Service Appointment PUB-033 Registration Service Request for Service Appointment Metering Service (Migration) MHHS-BP011-Change of Market
Business Process Descriptions [BPD] document for this New Data Service (SDS,ADS,UMSDS) MHHS-IF-034 Ser\{lce RrOV|der Responsg to Appointment R_’gqugst PUB-034 Service Provider Response to Appointment Request Segment
BUSINEsS Process Metering Service (MSS, MSA, UMSO) MHHS-IF-035 Registration Service Appointment Status Notification PUB-035 Registration Service Appointment Status Notification MHHS-BPM-002-Chanae of Service —
' Existing Data Service (SDS, ADS, UMSDS) MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info PUB-036 Reg. Serv. Notification of Service App. & Supporting Info Metering Servi i rgt' 0
Supplier (Outgoing) MHHS-IF-038 Customer Direct Contract Advisory PUB-038 Customer Direct Contract Advisory etering Service (Migration)
LDSO MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response
EES
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.. . COoA .
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[ (DS) DS Appointment Rejection Rejection proposed appointment start date before issuing the IF-035. _ not align, the DO300 Process (Disputed Reads In addition pre migration for EX. ort and Import
> ; Request Process) should be followed. P gre . po g imp
- O Required CoS: MPANS, the Registration Service will not
QL < Acceptance Step 260 automatically appoint both the MPANS to the Step 750 Step 751 Step 970
& B Step 35 Step 55 v _ same MS/DS but it will notify of exceptions. Manage
2.2 Manage DS Manage Service Customer Direct
" B Manage Initial DS Proposed Provider Contract
D Manage Message Appointment Wait for p Acceptance > Mana_lge DS X Appointment Notification
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Data Servite
7\ 7\ 7\
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Business Process Description Actors MHHS Interfaces Publication List BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the Forward Migration ‘Change Supplier (Prospective/Incumbent) MHHS-IF-031 Supplier Service Appointment Request PUB-031 Supplier Service Appointment Request MHHS-BP003A- CSS/DCC Update MHHS-BP001-Change of Supply MHHS-BP00O3C-Transfer of Reads
of Data Service’ Business Process. For a detailed description Registration Service MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request PUB-032 Reg. Serv. Response to Supplier Service App Request MHHS-BPM-001- Change of Supply MHHS-BP007-Disconnection MHHS-BP004B — UMS Data Collection
of each step in the BPM, please refer to the accompanying Data Integration Platform MHHS-IF-033 Registration Service Request for Service Appointment PUB-033 Registration Service Request for Service Appointment (Migration) MHHS-BP011-Change of Market Segment MHHS-BP003A- CSS/DCC Update
Business Process Descr,i tions [BPD] document for this New Data Service (SDS,ADS,UMSDS) MHHS-IF-034 Service Provider Response to Appointment Request PUB-034 Service Provider Response to Appointment Request MHHS-BPM-001- Change of Supply
Bu X . p Metering Service (MSS, MSA, UMSO) MHHS-IF-035 Registration Service Appointment Status Notification PUB-035 Registration Service Appointment Status Notification (Migration)
usiness Process. Existing Data Service (SDS, ADS, UMSDS) MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info PUB-036 Reg. Serv. Notification of Service App. & Supporting Info
Supplier (Outgoing) MHHS-IF-038 Customer Direct Contract Advisory PUB-038 Customer Direct Contract Advisory
LDSO MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response
EES
Note: Export and Import MPANs will be migrated .
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Business Process Description Actors MHHS Interfaces _ _ Publication List _ _ BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the Forward Migration ‘Change Supplier (Prospective/Incumbent) MHHS-IF-031 Supplier Service Appointment Request PUB-031 Supplier Service Appointment Request MHHS-BP003A- CSS/DCC Update MHHS-BP001-Change of Supply MHHS-BP003C-Transfer of Reads
of Data Service’ Business Process. For a detailed description ~ Registration Service MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request PUB-032 Reg. Serv. Response to Supplier Service App Request MHHS-BPM-001- Change of Supply MHHS-BP007-Disconnection MHHS-BP004B — UMS Data Collection
of each step in the BPM, please refer to the accompanying Data Integration Platform MHHS-IF-033 Registration Service Request for Service Appointment PUB-033 Registration Service Request for Service Appointment (Migration) MHHS-BP011-Change of Market Segment MHHS-BP003A- CSS/DCC Update
) - . New Data Service (SDS.ADS.UMSDS MHHS-IF-034 Service Provider Response to Appointment Request PUB-034 Service Provider Response to Appointment Request
Business Process Descriptions [BPD] document for this ew Data Service (SDS,ADS, ) o . , o o . . e MHHS-BPM-001- Change of Supply
BUSi P Metering Service (MSS, MSA, UMSO) MHHS-IF-035 Registration Service Appointment Status Notification PUB-035 Registration Service Appointment Status Notification (Migration)
usiness Process. Existing Data Service (SDS, ADS, UMSDS) MHHS-IF-036 Reg. Serv. NOtIfIC&tlon of Serv_lce App. & Supporting Info PUB-036 Reg. Serv. Notification of Service App. & Supporting Info
Supplier (Outgoing) MHHS-IF-038 Customer Direct Contract Advisory PUB-038 Customer Direct Contract Advisory
LDSO MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response
EES
_ Note: Export and Import MPANs will be migrated
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Business Process Description
This BPM diagram describes the Forward Migration ‘Change
of Data Service’ Business Process. For a detailed description
of each step in the BPM, please refer to the accompanying
Business Process Descriptions [BPD] document for this
Business Process.

Actors

Supplier (Prospective/Incumbent)
Registration Service

Data Integration Platform

New Data Service (SDS,ADS,UMSDS)
Metering Service (MSS, MSA, UMSO)
Existing Data Service (SDS, ADS, UMSDS)
Supplier (Outgoing)

LDSO
EES

MHHS Interfaces

MHHS-IF-031 Supplier Service Appointment Request
MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request
MHHS-IF-033 Registration Service Request for Service Appointment
MHHS-IF-034 Service Provider Response to Appointment Request
MHHS-IF-035 Registration Service Appointment Status Notification
MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info
MHHS-IF-038 Customer Direct Contract Advisory
MHHS-IF-039 Customer Direct Contract Advisory Response
MHHS-IF-041 Exchange of Smart Register Readings

Publication List
PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request
PUB-033 Registration Service Request for Service Appointment
PUB-034 Service Provider Response to Appointment Request
PUB-035 Registration Service Appointment Status Notification

PUB-036 Reg. Serv. Notification of Service App.
PUB-038 Customer Direct Contract Advisory

& Supporting Info

PUB-039 Customer Direct Contract Advisory Response

PUB-041 Exchange of Smart Reqister Readings

BPM included as part of the process
MHHS-BP0O03A- CSS/DCC Update
MHHS-BPM-001- Change of Supply

(Migration)

BPM Entry

MHHS-BP001-Change of Supply
MHHS-BP007-Disconnection
MHHS-BP011-Change of Market Segment

MHHS-BPM-001- Change of Supply

(Migration)

Exit BPM
MHHS-BP0O03C-Transfer of Reads
MHHS-BP004B — UMS Data Collection
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independently, this process is only relevant to
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